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Technical Advisory Notice: UPDATE - e2s Upper Impinger Plate Replacement

01/03/2022 TA#010322

Merrychef® always strives to improve its products based on customer feedback and data.
The eikon e2s has become our most successful model that we have produced to-date, with its
ground-breaking speed and footprint.

This is an update to our previous Technical Advisory TA#011020 dated, 6 Oct 2020.

With the introduction of the e2s V2 Oven from July 2021, identified by the 12t digit now being

‘2’ in the SKU and Serial No starting. Example 210721319xxxx and e2SDBMV5BDL2CLEU

There are now distinctly two different styles of Upper Impinger Plate, the original PSB3168 —
PTFE Wrapped Impinger and the new DY0108 — Upper Impinger Plate for the e2s V2 [see below
for reference].

In the event of the Upper Impinger Plate needing replacement, first identify the age of your oven
from the Serial No./SKU located on the label on either side panel and reference this to the
details below to determine which upper impinger plate you need to order for your e2s oven.

Any e2s serial number before July 2021 [210721309xxxx] replace with PSB3168.
For e2s serial number from July 2021 [210721309xxxx] replace with DY0108.

fig.1 PSB3168 fig.2 DY0108
[Note: Tabs below to rear of Cavity]




